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DEFINING BEHAVIOR

Before we can talk about a child's behavior, we need to identify what we
mean by the word "behavior." Here is a definition of behavior (write on board).

Behavior refers to a specific action that a person-does that can be observed.

Just about everything we do can be described as a behavior. Turning the alarm
clock off in the morning, brushing your teeth, making breakfast, and starting
your car are examples of behaviors. Similarly with children, playing with toys,

getting dressed eating breakfast, and talking are all examples of behavior.

FEELINGS VERSUS BEHAVIORS
(Write the full list of words on the board).
Good
Disruptive
Cooperative

Hyperactive
Aggressive

Often, when describing a child's behavior, we use words such as the ones
listed above. For example, a teacher may speak of a student in her class and
say, "she's very good," or a teacher may report to a parent that his son “can
be very disruptive." The problem with these statements is that they do not tell
use specifically what the child is doing. For example, when a parent says that
her child is "usually good," what does that mean? It rﬁay mean that the child

LEAP Preschool - Session #1 1 The ABC's of Behavior
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her child is "usually good," what does that mean? It may mean that the child
puts her toys away when asked or that she eats everything on her plate. The
same is true when a teacher tells a parent that his child can be "very
disruptive." Again, what does this mean? It may mean that the child throws
toys, makes loud noises, and runs around the room. On the other hand, it
could mean that the child does not listen to the teacher and distracts his
friends by making faces.

Words such as these listed above often mean different things to different
people. For example, a child may behave the same way with two people, but
each person may describe the child's behavior differently. One person may
describe the child's behavior by saying "she's active‘ but it's not a problem,"
while the other person may report that the child is "hyperactive and
unmanageable." (Write this word on the board). Both of these descriptions
communicate each person's _feelings about the child's behavior, but they do
not tell us what the child is actually doing.

Let's see if you canlidentify thé differrence between words that describe
feeling and words that describe behavior: Write the following words on the

board one at a time and ask parents to identify which words describe behaviors

that can be observed.

Helpful Lazy Stubborn Yawns
Cries Taps Pencil Pleasant
Sits Down Bad Combs Hair

LEAP Preschool - Session #1 2 The ABC'’s of Behavior
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describe feelings, is to be specific when you talk about the child's behavior.
When we describe behaviors specifically, we can more clearly communicate
what a child is actually doing. Listen to this exchange between a mother and
her child’s teacher. (Refer parents to the Example Sheet in the Participant’s
Packet. If there is someone available, you may want to role play in this
exchange.)

Mother: "J.J.'s been very bad at home. Is he bad in the classroom?”

Teacher: "Oh, no. J.J. is usually good."”

Mother: "Really? He's being good?”

Teacher: "Sure. Well, he's disruptive every once in a while, but not often. "

How much do you feel you know about what J.]J. is doing in the
classroom? (Allow time for answers). This mother and teacher were using
words that describe their feelings about 1.1.'s behavior. It is difficult to get a
clear picture of what is happening in the classroom. Now listen to an exchange
between the same mother and teacher when they use words that describe
behavior more specifically:

Mother: "J.J.'s been hitting his brother a lot at home. Does he hit the other

children in the classroom?"

Teacher: "Well J.J. hit another child three times last week. But this week he
hasn't hit anyone. " '

Mother: "Are there other behaviors you are worried about at school?"

Teacher: "Yes there is one more thing. He often screams ‘No' and runs away
from me when I ask him to clean up.”

One other way to illustrate the difference between feelings and behaviors

LEAP Preschool - Session #1 3 The ABC's of Behavior
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is to think about a person you feel is "nervous." We may not all agree that a
person is "nervous." "Nervous" is a word that describes our feelings about a
person's behavior. We usually, however, associate the word "nervous" with
certain actions that we can observe -- for instance, nail biting, pacing the floor,
or wringing hands. These activities represent behaviors we can observe and
agree upon.

Let's see if we can change some words that describe feelings into words
that describe specific behaviors. Listen to this sentence: "Jeffrey is the class
clown.” You could restate this, describing specific behaviors by saying, "Jeffrey
tells jokes during class and makes faces to distract other children."

Here is another sentence which reflects someone's feelings about a child's
behavior: "Tanya is a little angel." Can you restate this sentence into a specific
statement that describes a behavior? (Give parents time to answer. Possible
answers may include “"Tanya plays quietly and cleans up her toys when she is
finished,” or "Tanya shares her toys with her little brother.”)

It will be helpful when you talk to students' parents or other teachers and
professionals to clearly descfibe the behaviors you would like to discuss. Also,
if someone is reporting to you about something a child has done and is unclear

or not specific enough, ask them to clarify what they are describing.

LEAP Preschool - Sesslon #1 4
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LEARNED BEHAVIOR

Listen to this following list of words:

blinking dressing

using a spoon breathing

talking driving a car

sneezing coughing

shivering making a telephone call

These words are all examples of behaviors -- actions that can be
observed. However, some of these are reflexes, or behaviors that our bodies
do naturally, and some are behaviors that we learn at some time in our lives.

Most of the behaviors that we do each day are learned behaviors.
Examples of learned behaviors that you may have done today include shutting
off your alarm clock, getting out of bed, brushing your teeth, and having a cup
of coffee. Your child also has probably demonstrated many learned behaviors
today. These might include: playing with toys, eating breakfast, taking coats
off, and watching TV. (Read through the list of words again and have parents

indicate if the behavior is a reflex or a learned behavior:)

blinking dressing
using a spoon breathing
talking driving
sneezing coughing
shivering making a telephone call
LEAP Preschool - Sesslon #1 5 The ABC’s of Behavior
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LEARNING SOCIAL BEHAVIORS

Just as children learn how to color, put together puzzies, and count, they

also learn a variety of social behaviors. They learn behaviors such as how to
walk quietly in a supermarket, how to share toys, and how to say "please" and
"thank you." Children also learn many undesirable behaviors, such as whining,
hitting, -and not doing what is asked of them. When we say that a child has
learned these behaviors this does not mean that someone intentionally taught
the child an undesirable behavior. What it does mean is that situations that
océur before and after a behavior may, without our realizing it, have an effect

on whether or not the child continues the behavior in the future.

HOW BEHAVIORS ARE LEARNED: ANTECEDENTS

If we say that children learn the majority of their behaviors, you may be
wondering how all this learning occurs. When children are very young, much
learning occurs through observations and interactions with parents. For
example, many toddlers learn to say "bye-bye" by hearing their parents say
"goodbye" when someone is leaving. The parents will also encourage the child
by saying, "Say bye-bye."

In this example, saying "bye-bye" does not occur by itself. It happens in
response to a specific situation -- typically, when someone is leaving and the

parent tells the child to say "bye-bye." Rarely do you hear a toddler just

LEAP Preschool - Session #1 6
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randomly saying "bye-bye." This is true for all behaviors. They occur in

response to a situation.

(Write the word ‘antecedent’ on the board). This word, antecedent, is'

used to refer to the situation that comes before a behavior. An antecedent can

" be any object, person, or event in the environment that cues a person to do
something. For example, the antecedent to a child dressing himself may be
having his clothes put out where he caﬁ reach them. Or, the antecedent to a
child signing for "cookie" may be the parent asking the child if she wants a
cookie. Two antecedents for going grocery shopping may be an absence of
certain food items and having some form of payment for purchases.

Because they will often cue a particular behavior, antecedents play an
important role in determining behaviors. Antecedents set the stage for a
behavior to occur. For example, if a child has been told he cannot have a
cookie, he is less likely to "sneak" a cookie if the parent is standing in the
kitchen. This behavior would be more likely to happen if the parent was out of
the room. In this example, the parent's absence would be the antecedent to
cue the behavior of taking a cookie. Similarly, a person is not likely to drive
through a red light if the car following her happens to be a police car. If
however, the antecedent is that it is late at night and there are no other cars

in sight, this may be a cue to drive through the red light. (Read statements 3

through 5 on the Example Sheet, one at a time. Ask parents to identify the

LEAP Preschool - Sesslon #1 7

012

The ABC's of Behavior

Q




Tralner Manual

antecedent of the behavior in each statement. Review the definitions for both

antecedent and behavior if needed.)

1. Becky begins to cry when Greg takes her toy.
Antecedent: Greg takes Becky'’s toy.
Behavior:  Becky cries.

2. Robert throws his toys around the room when his mother talks
on the telephone.

Antecedent: Mother talks on the telephone.
Behavior:  Robert throws his toys.

3. Dennis gives his father a hug when he gets home from work.
Antecedent: Father gets home from work.

Behavior: Dennis gives father a hug.

HOW BEHAVIORS ARE LEARNED: CONSEQUENCES
(Write the word “consequence” on the board). In addition to antecedents,

what occurs after a behavior is very important. The word consequence refers
to what happens immediately after the behavior. Some consequences happen
naturally like getting burned if you touch a hot stove or slipping when you walk
on ice.

Sometimes a person responds to a behavior in a certain way. These

consequences are learned responses. At some time in our lives we learned how

LEAP Preschool - Session #1 8 The ABC's of Behavior
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to respond in these ways, whether through imitation or direct instruction. A
child in school raises his hand and the teacher calls on him. A child forgets to
clean up her toys and her teacher scolds her. Your mother comes for a visit
and you give her a hug. Someone says "Hello" to you and you shake his hand.

A behavior may also be followed by a consequence that has been planned
by another person. For example, a father gives his son an M&M each time he
uses the potty of a policeman gives a ticket to someone that is speeding. In
other words someone plans a certain consequence in an attempt to have an
effect on whether the behavior continues.

Let's try to determine what both the antecedents and the consequences

are in each of the situations on the Activity Sheet in the Participant’s Packet.

Read each statement from Section 1 of the Activity Sheet. (Ask parents to
identify the antecedent and consequence for each behavior. Review definitions

if needed.)

a) Jennifer cries when her mother puts her in bed. She insists on
sleeping with her mother. Her mother is exhausted and does not
feel like listening to her scream for an hour. She lets Jennifer sleep
with her.

Antecedent: Mother puts Jennifer to bed.
Behavior: Jennifer cries.
Consequence.: Mother lets Jennifer sleep with her.)

b) Mrs. Jones is trying to toilet train her two year old daughter, Tamara.
She sits Tamara down on the potty chair and says, "Go potty." After
a few minutes, Tamara urinates in the potty. Mrs. Jones kisses
Tamara and says, "That's a good girl, you went potty."

LEAP Preschool - Sesslon #1 .9 The ABC's of Behavlor
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Antecedent: Mrs. Jones sits Tamara on the potty.
Behavior: Tamara urinates in the potty.
Consequence: Mrs. Jones kisses and praises Tamara.

c) In the grocery store, Bryan asks his father to buy him a toy. His
father says no. Bryan begins to cry. His father ignores his crying,
pays for his groceries and takes Bryan out of the store.
Antecedent: Father says "NO".

Behavior: Bryan cries.
Consequence: Father ignores Bryan's crying.
This important sequence of events -- antecedent, behavior, consequence
-- can be shortened to the "ABC's of behavior." It is through this chain of
events that children learn. Looking at this chain of events will help us

determine what will happen with a specific behavior in the future.

USING CONSEQUENCES TO PREDICT BEHAVIOR
The type of consequence that follows a behavior will determine if the
behavior will occur more frequently or less frequently in the future.
Consequences can therefore be use to predict the future occurrence of a

behavior. In general, consequences that are pleasant or rewarding result in the

behavior occurring more often, while consequences that are unpleasant or

punishing result in the behavior occurring less frequently.
Review the antecedents, behaviors, and consequences for the previous

examples on the Activity Sheet. (Ask the parents to a) determine whether or

LEAP Preschool - Session #1 10
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not the consequence of the behavior is pleasant or unpleasant, and b) make a

prediction about the future occurrence of the behavior. )

Example A: Antecedent: Mother puts Jennifer to bed.
Behavior: Jennifer cries.
Consequence: -Mother lets Jennifer sleep with her.

Type of Consequence: Pleasant and rewarding.

Prediction: Behavior will occur more often.

Example B: Antecedent: Mrs. Jones sits Tamara on the potty.
Beha vior: Tamara urinates on the potty.
Consequence:  Mrs. Jones kisses and praises Tamara.
Type of Consequence: Pleasant and rewarding.

Prediction: Behavior will occur more often.

Example C: Antecedent: Father says "No.”
Behavior: Brian cries.
Consequence: Father ighores Bryan’s crying.
Type of Consequence: Unpleasant or punishing.

Prediction: Behavior will occur less frequently.

LEAP Preschool - Session #1 11 ’ The ABC's of Behavior
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Although this seems simple with these examples, it is sometimes
difficult to break a behavior down in this way. It is especially difficult if it is
unclear what the antecedent to a behavior is or if you are not sure if the
consequence is pleasant or unpleasant to the child. If you want to try to
change a child's behavior, however, you will be more successful if you carefully
observe the child and try to determine the current antecedents and
consequences. With careful observation you may find that there is a way to
change the antecedent or to plan consequences to influence the child's
behaviors that you would like to change. In future sessions, we’ll talk about
planning ways to reward behaviors that you would like the child to do more
often and how to respond to behaviors you would like the child to do less often.

BRINGING IT HOME

Refer parents to the ‘Bringing it Home” handout in the Participant’s

Packet. Go over the directions and discuss responses of those parents that wish
to share the information.

SUMMARY
Summarize the session by reviewing the following:
a) A behavior is a specific action that can be observed. When teachers are
specific in describing their child's behavior, more than one person can

observe and agree upon the behavior.

b) Words such as "good" or "disruptive" reflect our feelings about a
behavior; they do not tell us specifically what the child does.

LEAP Preschoo! - Sesslon #1 1 2 The ABC’s of Behavior

17



b)

f)

Trainer Manual

Words such as "good" or "disruptive" reflect our feelings about a
behavior; they do not tell us specifically what the child does.

Being specific about a child's behavior helps parents and teachers
communicate more effectively.

Most behaviors that we engage in each day are learned behaviors.

Learned behaviors can be analyzed by looking at antecedents and
consequences. Both antecedents and consequences play important roles
in determining whether or not a behavior will occur.

Rewarding or pleasant consequences result in an increase in the
frequency of the behavior. Punishing or unpleasant consequences result
in a decrease in the frequency of the behavior.

IN A NUTSHELL

Refer parents to the “In a Nutshell” handout in the Participant’s Packet.

Suggest to the parents that they read over the handout as an additional review
and that they share the information with family members, other caregivers,
and interested friends.

LEAP Preschool - Session #1 i3
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PARTICIPANT’'S PACKET

Example Sheet

“J.).'s been very bad at home. Is he bad in the
classroom?”

“Oh no, 1.]. is usually good.”

“Really? He's being good?”

“Sure. Well, he’s disruptive every once in awhile, but not
very often.”

“].).’s been hitting his brother a lot at home. Does he hit
the other children in the classroom?”

“Well, 1.J. hit another child three times last week. But this
week he hasn‘t hit anyone.”

“Are there other behaviors you are worrled about at
school?”

“Yes, there is one more thing. J.J. often screams “"No” and
runs away from me when I ask him to clean up.”

3. Becky begins to cry when Greg takes her toy.

Antecedent:

Behavior: Becky cries.

4. Roberto throws his toys around the room when his mother talks on the

telephone.

Antecedent:

Behavior: Roberto throws his toys.

5. Dennis gives his father a hug when he gets home from work.

Antecedent:

Behavior: Dennis gives father a hug.

LEAP Preschool - Session ¢#1
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SECTION I: Read each statement and identify the antecedent and consequence

for each behavior.

Jennifer cries when her
mother puts her in bed. She
insists on sleeping with her
mother. Her mother is
exhausted and does not feel
like listening to her scream
for an hour. She allows
Jennifer to sleep with her

Antecedent:

Behavior: Jennifer cries

Consequence:

Mrs. Jones is trying to
toilet train her tow year
old daughter, Tamara.
She sits Tamara down on
the potty chair and says,
“Go potty.” Tamara
urinates in the potty.
Mrs. Jones Kkisses
Tamara and says, "That's
a good girl, you went

potty- o

Antecedent:

Behavior: Tamara
urinates in the potty.

Consequence:

In the grocery store,
Bryan asks his father to
buy him a toy. His
father says, “No.” Bryan
begins to cry. His father
ignores his crying, pays
for this groceries and

takes Bryan out of the
store.

Antecedent:

Behaviors: Bryan cries

Consequence:

SECTION II: Determine whether the consequence is pleasant or unpleasant and
make a prediction about the future occurrence of the behavior.

Type of Consequence:

Prediction:

LEAP Preschoo! - Sesslon #1
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PARTICIPANT’'S PACKET

Bringing It Home

Fill in the following information:

| 1. Think of an example of one of the child's desirable behaviors. Identify
| the following:

Antecedent:

Behavior:

Consequence:

' Type of Consequence:

Prediction:

2. Think of an example of one of your child's undesirable behaviors. Identify
the following:

Antecedent:

Behavior:

Consequence:

Type of Consequence:

Prediction:
PARTICIPANT’'S PACKET
In A Nutshell
1. A behavior is a specific action that a child does that you can observe.

2. When you are specific when talking about your child's behavior, it helps
you to:

LEAP Preschool - Sesslon #1 3 The ABC’s of Behavior
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a) clearly communicate to others what the child is actually doing;
b) have more than one person agree upon the child's behavior; and
c) observe the behavior without your feelings interfering.

3. Words such as "good" or "disruptive" reflect our feelings about a child's
behavior; they do not tell us specifically what the child does.

4, Behaviors can be grouped into two categories -- those that we do
naturally such as blinking, sneezing and shivering; and those that we

have learned to do at some time in our life such as dressing, talking, or
driving a car.

5. Most of children's behaviors are learned. Children learn social behaviors
primarily through their interactions with aduits and other children.

6. Behavior can be analyzed by looking at the following:

Antecedent - the situation that comes before the behavior
Behavior - the actual behavior that is observed

Consequence - what happens immediately following the behavior
(This process can be shortened to A-B-C for easy remembering.)

7. The following examples illustrate the A-B-C process:
a) Atapproximately midnight, Robbie gets out of bed and goes into the
bathroom. Finding his mother’s makeup case, Robbie “paints” the
walls with lipstick. Hearing a noise, Robbie’s mother enters the

bathroom and is horrified by the mess. She scolds Robbie and sends
back to bed.

Antecedent: Parents asieep, Robbie awake, makeup available.
Behavior: Painting walls with lipstick.
Consequence: Scolding, sent back to bed.

b) Maria is playing with a dollhouse on the fioor. Carlos, her brother,
comes over and they play with the dollhouse together. Their mom
notices that they are sharing the toy and not fighting. She comes
over and says to the kids, "You two are playing nicely together."

LEAP Preschool - Sesslon #1 4 The ABC'’s of Behavior
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Antecedent: Maria is playing with the dollhouse.
Behavior: Maria and Carlos sharing the toy.
Consequence: Mother praises Maria and Carlos.

8. Antecedents are important in_determining if a behavior will occur. For
example, laying your child’s clothes out for him in the morning may be an
antecedent for him to get dressed. For adults, the seat belt buzzer in the
car is often an antecedent to buckle your seat belt. Antecedents set the
stage for a behavior to occur.

9. Consequences often play the important role of strengthening or
- weakening the behaviors they follow. Rewarding or pleasant
consequences result in the behavior happening more often.” A special
snack following a time when a child played and shared his toys with
another child is likely to increase this type of playing. Smiles, hugs, and
praise for following parent directions are likely to result in a child
continuing to follow directions. Punishing or unpleasant consequences
result in a behavior happening less often. Ignoring a child when he
tantrums may result in fewer tantrums. Making a child go in the house
because he ran into the street may result in the child staying out of the
street when he plays outside in the future.

LEAP Preschool - Sesslon #1 5 The ABC's of Behavior
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INTRODUCTION

Listening, understanding, and following directions are important skills for
children to learn. Young children learn these skills through their interactions
with their parents and other important people in their lives. Although children
typically try to please people by doing what is asked of them, they will also, at
times, test their limits by not following directions. Children may be trying to
find a balance between pleasing the adults they interact with and asserting their
own independence. The way the adult responds will affect how well the child
follows directions in the future. Today we are going to discuss why some
children may not }ollow directions and some ways to teach children to follow
more directions.

WHY WON'T MY CHILD LISTEN TO ME?

When your child doesn't follow your direction you may feel frustrated or
angry. You may think "Why won't she listen to me?" You may try many other
ways to get your child to follow your direction. Let’s look at a few examples
that will illustrate the reasons why children don‘t follow directions. (Refer
parents to the Activity Sheet in the Participant’s Packet. Write the heading “"Why
won‘t my child listen to me” on the board.) Read the first example on your

Activity Sheet. (Give time to read.)

LEAP Preschool - Session #2 1 Teaching Your Child to Follow Directions
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Melanie wanted her daughter to set the table for dinner. She said "Megan, how
about if you get the blue plates with the little flowers and the silverware and all
the napkins, and put them on the table at everyone's place”. Megan looked very
confused and didn't even begin to follow the direction.

Why did Megan not follow this direction? (Possible response: “She didn‘t
understand the direction.) Sometimes children don't follow a direction because

they do not understand what it means. (List “1. Doesn‘t understand direction”

on board.) The direction may be too complicated or too vague. It may not be
clear if the child has a choice of whether or not to follow the direction. Some
children also have a difficult time remembering a direction that is given too far
ahead of when the direction is to be followed. How many of you remember
giving your child a direction when you were getting them dressed or tying a
shoe? It's possible that when you finished with what you are doing, your child
no longer remembered what was asked. A direction such as "Don't forget to
put the toys away when you are done eating dinner" may be difficult for a

preschool child to remember. Now look at example number two on the Activity

Sheet. (Give time to read.)

Kristina was watching her favorite TV show. Her mother called from the kitchen

and said “Kristina, pick up your toys." Kristina didn't even turn her head when
her name was called.

LEAP Preschool - Sesslon #2 2 Teaching Your Chiid to Follow Directions
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Why did Kristina not follow her mother's directions? Another reason that

a child may not follow a direction is that she doesn't hear what was said. (List

“2. Doesn’t hear direction” on the board.) She may not have been paying

attention to her mother or her mother was too far away for her to hear. You
can probably remember hearing your name called in school when you weren't
paying attention and hadn't heard the question. Children can get so wrapped
up in a game, video, song, book or their own thoughts that they tune others
out. Let’s look at at another reason children don't follow directions in example

number three on your Activity Sheet, (Give time to read.)

Alex and his father, Arnold were having a wonderful time playing at the park.
After about an hour, Arnold said "OK Alex, its time to go home. Come to the
car". Alex sat down on the ground and began to cry.

Can anyone tell us why Alex didn't follow the directions to come to the
car? i child irections is e '
want to do it. (List “3. Doesn’t want to follow direction” on the board.) If they
cry, ignore the direction, or begin to do something else, they may get out of
doing something they really don't enjoy. Another common example of this is
when a parent tells a child to go to bed. It is difficult for a child to leave
favorite activities and toys that are so rewarding to go to bed, so the child may

think up several excuses (a drink of water, 15 more minutes of a TV show, or

another story) or simply ignore the direction. Read the final example from the

LEAP Preschool - Session #2 3 Teaching Your Child to Follow Directlons
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Activity Sheet. (Give time to read.)

Rob was reading the newspaper while his son, Joseph, was playing nearby. After
a short while, Joseph began to sneak up the stairs. Rob said “Joseph, please
stay downstairs.” Joseph giggled and ran up the stairs. Rob said, "OK, now I'm
going to get you," and chased after him. By the time their chasing game was
over, both Rob and Joseph were laughing.

Why didn't Rob follow the direction? Sometimes children don't follow
i ert t extr ention. (List "4. To get extra attention” on
the board.) Often, when a child doesn't follow a direction, the teacher will
repeat it, give additional assistance or turn it into a game. This attention can
be very reinforcing and the child may try to get the same attention when the
parent can't or doesn't really want to play that game any longer. Another way
a parent may ‘respond whén af child refuses to follow a direction is to yell,
threaten, or engage in a discussion with the child. Even though this attention
seems unpleasant, children may not follow a direction to continue to get this
type of attention. Children may also anticipate receiving this extra attention
because that is something that has happened in the past.
(Summarize this section by reviewing the information on the board. This
includes: "Why won't my child listen to me?”)

A. Doesn’t understand direction.

B Doesn’t hear direction.

C. Doesn’t want to follow direction.
D To get extra attention.

LEAP Preschool - Session #2 4 Teaching Your Chliid to Follow Dlrections
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HOW TO GIVE A DIRECTION

Many times the way you state a direction can give a child a better chance
of successfully following it. If your child hears and completely underst;—mds, she
is more likely to do what you have asked. However, if your child does not
understand thé direction, for whatever reason, she will not be able to follow it.
Making sure the direction is clear, specific, and within the child's ability will
make it more likely that the direction will be followed. (Write the heading,
“How to Give a Direction” on the board.) We'll be referring back to the
examples from the Activity Sheet to discuss how we can make these directions
clearer and simpler. Read example number one again. (Give time to read. )

Melanie wanted her daughter to set the table for dinner. She said "Megan, how
about if you get the blue plates with the little flowers and the silverware and all
the napkins, and put them on the table at everyone's place". Megan looked very
confused and didn't even begin to follow the direction.

This is a very complex multi-step direction. There are several ways that
Melanie could simplify this direction. One thing Melanie could do is to give one
gir_eg_tlg_n;a_t_a_tjmg (List “1. Give one at a time” on the board.) Can anyone
restate part of this direction giving just one direction at a time. (Possible
response: “Get the plates.” Then wait. "Put them at the table at each place.
Then wait. “Get the napkins,” etc.) Giving your child too many directions at one
time can be confusing for him and can reduce the chance that he will follow the

direction. Initially, it is better to give one at a time. When you fell that your
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child is able to follow one step directions, you can begin to-give more complex,
multi-step directions such as "Get the plates and napkins."

Children may have a hard time following a direction that is too long or
complicated. Giving short, simple directions is important for children that are
just learning to follow directions. (List “2. Give short, simple directions” on the
board.) Instead of saying, "Ok now, Caitlin, be a big girl now and try real hard
to pull up your pants", you can say "Caitlin, pull up your pants." This shorter
sentence is easier for Caitlin to understand. She doesn't need to sort out which
words actually go with what she is being asked to do. Extra words such as "OK,
now", "How about if.." or "It would be really nice if you..." make a simple
direction more difficult for a child to follow.

Another guideline for giving clear, simple directions is to be specific. (List
"3. Be specific.” on the board.) Tell your child exactly what you want him to do.
Specify the desired behavior in your instructions. If your child is throwing food
on the floor and you say "Johnny", you have not told him what to do. If you
say "stop it" it may temporarily stop the behavior, but he may still not know
what you want him to do. If what you mean is "Johnny, keep your food on your
plate" then you need to tell him so. Directions such as "be good", "stop", or

“calm down" may be too vague for a child. They do not specifically teli a child

what you want him to do.
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Now look at example number 2 on the Activity Sheet. (Give time to read.)

Kristina was watching her favorite TV show. Her mother called from the

kitchen and said "Kristina, pick up your toys." Kristina didn't even turn her
head when her name was called.

What could Kristina’s mom do to make it more likely that Kristina would
follow the direction? (Possible response: she could make sure Kristina is
listening to her before she gives the direction). 1t is important to make sure
that vour child is paying attention to you when you give a direction. (List "4.
Make sure your child is paying attention” on the board.) Remember that
children can "tune out" parents. Before you give a direction, get your child's
attention. Look at your child, make sure you are close to her, get down to her
level, and say her name. You may need to eliminate some things that are
distracting. Turn off the TV, take her aside from a group of children or get
between her and the toy she is playing with. You may also need to stop some
distracting behaviors before you give your child a direction. If the child is
running around, tantrumming, throwing toys or doing some repetitive verbal or
motor behavior, you may need to calm her or interrupt the behavior to be sure
you have her attention. To do this, you could hol_d her on your lap or rest your
hand on her shoulder.

It is also important to, whenever possible, state your direction in positive

terms. (List “5. State it positively” on the board.) In other words, emphasize
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the positive behavior rather than the negative behavior when giving your child
a direction. Saying "don't" or "no" only teaches your child what not to do; it
does not tell your child what you want him to do. Stating instructions positively
will help teach your child the correct behavior. For example, instead of saying
"don't run", you can tell your child to "remember to walk," or instead of saying
"stop screaming" you can say "play quietly."

Remember that you can give extra assistance, if necessary. ( List "6. Give
extra assistance if needed " on the board.) Directions are much easier for
children to follow if they are accompanied by gestures or other prompts. If you
tell a child to put his coat on, you could point to his coat, gently guide him
toward it, give.the sign language for coat or show him a picture of a coat to
make sure he understands what you are asking. It is common for parents to
tap or point to a chair when they ask their child to sit down. When a child is
beginning to learn a complex task such as scooping food with a spoon, the
parent can give the direction as he helps by guiding the spoon with his hand.
Assistance given with a direction can be in many forms.

The final guideline for giving a direction to your child is that you tell the

child what you want him to do rather than asking or suggesting. (List "7. Tell,

don’t ask” on the board.) Listen to these statements:

“You could hang up your coat." "Can you ask for more milk?"
“Let's see if you can sit still."
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These statements can be co_nfusing to a child because it is not clear
whether it is a direction that he must follow, or a "suggestion." Sometimes it
is OK to give é "suggestion" to your child; it's part of a natural conversation.
However, when your child does not have a choice of whether to follow the

direction, a short, simple direction without extra words like "can you.." or "let's

see if..." will be less confusing.

(Summarize this section by reviewing the list that is on the board, "How

to Give a Direction:”)

Give one direction at a time.

Give short, simple directions.

Be specific.

Make sure your child is paying attention.
State it positively.

Give extra assistance.

Tell, don’t ask

N o AW

REDUCING THE NUMBER OF DIRECTIONS YOU GIVE

(Refer parents to example number one on the Example Sheet in the

Participant’s Packet.) Listen to this example:

Nicholas and his mother, Annie were playing with blocks. Annie gave the
following directions within the first two minutes of play:

"Give me the red block"

“put this block on top of your tower."
“Let's build a gas station.”

“Go get a car.”

LEAP Preschool - Sesslon #2 9
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“Put the little man in the car."”
“Bring the car to the gas station."
“Don’t knock down my tower."

One thing to remember about giving directions to children is to give
directions only when necessary. Be careful not to give a large number of
instructions in a short'time period. This may frustrate or be stressful to a child.
Reducing the number of directions you give does not mean you ‘need to talk or
interact with your child less frequently. You can replace the time spent giving
directions with talking about what your child is doing, or commenting on things
you see. This is a great method of language enrichment for your child.

Another way to reduce the number of directions you give to your child is
to offer choices. During play you may say, "Would you like to color with
crayons or markers?" While dressing, the child can be given the choice of a red
or blue shirt. Giving cho_ices helps the parent guide the child in what to do
while giving the child some control over the situation. Can anyone give an
example of how Annie in the previous example could have given Nicholas some
choices while playing with the blocks? (Possible responses: “Would you like the
green or the red block?” “What would you like to build?” or “Do you want to
knock down this tower?” ) As we discussed earlier, suggestions are another
way to offer children choices. Instead of a direction such as "Turn off the TV",
you could give the suggestion "If you want to, you could turn off the TV."

Stating this as a suggestioh, however, implies that if he chooses, he can leave
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the TV on. When your child does have a choice, be very clear about it. "If you
want to...." or "Would you like to..." statements clearly give the child a choice.
On the other hand, if he has no choice, be sure to state it as a clear direction.
You may also be able to give fewer directions if you redirect the child to
activity rathe ivi irection. (Refer parents to example Two on

the Example Sheet.) Here's an example:

Casey was spinning a metal lid on the kitchen floor, This behavior was beginning
to annoy his mother and she wanted it to stop. She knew, however, that if she
told him to stop and removed the lid that he would cry and tantrum for a long
time. Instead, she got out his favorite toy musical instruments and placed them
on the floor near him. When Casey began to play with them, his mother
removed the lid and placed it out of reach.

In this example, Casey's mother never needed to give a direction. She
avoided a tantrum and made the situation easier to handle. Redirection is a -
strategy that can work in a number of situations. The key is to make the new

activity or object more fun than what the child is currently doing.

DIRECTIONS THAT ARE DIFFICULT FOR CHILDREN

The most difficult directions for children to follow may be to end an
activity that is very enjoyable or to begin an activity that they really don't like.
Many children will cry, sit on the ground, tantrum, or simply ignore a direction
that they don't want to follow. An illustration of this is the difficulty children
have leaving z; park or a playground, as in the previous example. There are

some ways to make this type of situation a little easier and more positive. The
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first thing to think about is how you can make the direction or the transition
from one activity to another more fun. The transition from the park to home

may be a lot more fun for Alex if there was a stop at the ice cream store in
between. Can anyone think of another way Alex's father could make the
direction to go to the car more fun? (Possible responses: Do somersaults to the
car, ride on father’s shoulders to the car, have a favorite toy or snack in the
car).

When you anticipate a difficult direction or transition, tell the child ahead
of time what is going to happen. Simply letting a child know that there are just
five more minutes before you'll have to leave, or that it's bedtime as soon as
a certain TV program is over makes it easier for a child to be ready when you
do give the direction.

g(our child may also be more willing to follow a direction if you wait until
she finishes or has had some time to enjoy the activity she is involved in. You
may not.always be able to wait to give an important direction or to allow your
child as.much time as she wants at a certain activity. However, if the child is
very intent on an activity or has just become interested in a certain toy, it may

be best to wait a few minutes before giving a direction.
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36



Trainer Manual

AFTER THE DIRECTION IS GIVEN

When you give a child a direction, two things can happen. He follows
your direction (or at least tries to) or he doesn't follow your direction. Either
way, you have to be ready to respond. (Refer parents to example three on the
example sheet.) Listen to this example:

Paula said, "Jeremy, please put your clothes in the hamper.” Jeremy

immediately stood up, picked up his clothes, and put them in the hamper.

How should Paula respond? (Possible response: Praise or hug Jeremy).
Paula should reward Jeremy for following the direction. It is important to
reward children for following directions. Whenever a child follows a direction
or tries to follow it, let him know that you are pleased. Praise, a hug, or a smile
will teach the child that following your directions is something that he should
continue to do to get positive attention from you.

To give a child the best chance to get that positive attention, be sure that
you have given the child plenty of time to follow a direction. For preschool
children, this means to wait at least 5 seconds after you give a direction before
you expect the child to begin to respond.

Now, what if Jeremy, in the previous exafnple, didn't follow the direction?
It is important to be ready with a consistent response. One important thing to
remember is to not repeat your direction. Repeating the same direction several
times may teach the child that he doesn't have to do it the first time. If your

child does not follow the direction the first time, gently guide him to complete
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what you asked. Physical guidance means that you put your hand on your
child's hand and help him follow your direction. Use only the amount of
guidance needed for the child to complete the direction. Physical guidance can
be just a "nudge" to the hand or arm or can be full, hand-over-hand assistance.
This physical guidance works in several ways. If your child does not want to
follow a direction, he learns that he needs to do what you ask. If he wants the
extra attention of repeated directions or verbal discussion, you will help him do
it without the extra attention. One way or another it will end up that he has
followed the direction. Finally, if your child did not hear the direction or didn't
understand what you asked, the physical guidance will teach your child what
words were said and what they mean. You don't really have to think too hard
about why your child didn't follow a particular direction because the physical

guidance will be a good consequence either way.

CONCLUSION
One of the most important things to remember when teaching children
to follow directions is to "pick your battles.” It is important to consistently follow
through on a few, very important directions than to struggle with the child on
many minor issues. If you have decided a "direction" is not important, make
sure you choose your words carefully, giving suggestions or descriptions of
what the child is doing. When it is important that the child follow a direction,

such as staying in the yard, or coming when you call, follow the guidelines that
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have been mentioned in this packet. Stop before you give a direction and ask

yourself, "Is it important and am I willing and able to follow through?"

BRINGING IT HOME

Refer parents to the “Bringing it Home” handout in the Participant’s Packet.

Go over the directions and discuss responses of those parents that wish to

share the information.

SUMMARY

Summarize the session by reviewing the following.

1. Children may not follow direction if:

a.
b.
C.
d.

they don't understand what it means
they don't hear it

they don't want to do it, or

they expect extra attention

2. Some guidelines for giving directions to young children are:

a.
b. give short, simple directions
c. be specific

“d.
e
f
g

give one at a time

state it positively

. make sure the child is paying attention
. give extra assistance, if necessary, and
. tell, don't ask

3. It is important to try to not to give too many directions to young

children.

4. Directions to end a fun activity or begin an activity that a child
dislikes are difficult directions for children to follow. Try to make the
directions easier and more fun.

LEAP Preschool - Session #2 15 Teaching Your Child to Follow Directions
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3. Itis important to try to not to give too many directions to young
children.

4. Directions to end a fun activity or begin an activity that a child
dislikes are difficult directions for children to follow. Try to make the
directions easier and more fun.

5. Give your child plenty of time to follow a direction and praise him
when he does. If the child does not follow a direction, do not
repeat it. Instead, physically guide him to complete it.

6. And remember, "pick your battles". Give directions that are
important to you and that you are willing to follow through on.

IN A NUTSHELL

Refer parents to the “In a Nutshell” handout. Suggest to parents that
they read over the handout as an additional review and that they share the
information with family members, other caregivers and interested friends.
There is an extra page to the “In a Nutshell” handout for this session with
some simple reminders for giving directions. Parents may want to keep this
page handy or post it somewhere in their home to refer to daily.
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PARTICIPANT'S PACKET
Activity Sheet

Answer the questions following each example:

1. Melanie wanted her daughter Megan to set the table for dinner. She
said, “"Megan, how about if you get the blue plates with the little
flowers and the silverware and all the napkins, and put them on the
table at everyone’s place.” Megan looked very confused and didn't
even begin to follow the direction.

Why did Megan not follow this direction?

2. Kristina was watching her favorite TV show. Her mother called from
the kitchen and said, “Kristina, pick up your toys.” Kristina didn't
even turn her head when her name was called.

Why did Kristina not follow this direction?

3. Alex and his father Arnold were having a wbnderful time playing at
the park. After about an hour, Arnold said “OK, Alex, it's time to go
home. Come to the car.” Alex sat down on the ground and began to

cry.

Why did Alex not follow this direction?

4. Rob was reading the newspaper while his son, Joseph was playing
nearby. After a short while, Joseph began to sneak up the stairs. Rob
said, “Joseph, please stay downstairs.” Joseph giggled and ran up the
stairs. Rob said, “OK, now I'm going to get you,” and chased after
him. By the time their chasing game was over, both Rob and Joseph
were laughing. '

Why did Joseph not follow this direction?

LEAP Preschool - Session #2 1 Teaching Your Child to Follow Directions
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PARTICIPANT'S PACKET

Example Sheet

1. Nicholas and his mother, Annie were playing with blocks. Annie gave
the following.directions within the first two minutes of play:

“Give me a red block.”

“Put this block on top of your tower.”
“Let’s build a gas station.”

“Go get a car.”

“Put the little man in the car.”
“Bring the car to the gas station.”
“Don‘'t knock down my tower.”

2. Casey was spinning a metal lid on the kitchen floor.. This behavior
was beginning to annoy his mother and she wanted it to stop. She
knew, however, that if she told him to stop and removed the lid that
he would cry and tantrum for a long time. Instead, she got out his
favorite toy musical instruments and placed them on the floor near

him. When Casey began to play with them, his mother removed the
lid and placed it out of reach.

3. Paula said, “Jeremy, please put your clothes in the hamper.” Jeremy
immediately stood up, picked up his clothes and put them in the
hamper.

LEAP Preschool - Session #2 2
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PARTICIPANT’'S PACKET
Bringing it Home
Answer the following questions:

Give an example of one activity or a time of the day when it is difficult for
children to follow directions:

Why is this activity or time of day difficult?

For the activity or time period you listed, how would you use one or more of
the following strategies to make following a direction less difficult for
children?

a. Make the direction or transition more fun
b. Tell the child ahead of time what will happen
c. Allow enough time for the child to enjoy activity

How could you use one or more of the following strategies to reduce the
number of directions you give during this activity?

a. Give directions only when necessary
b. Offer choices
c. Redirect child to a new activity

LEAP Preschool - Session #2 3 Teaching Your Child to Follow Directions
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PARTICIPANT'S PACKET

IN A NUTSHELL

1. There are many reasons that children may not follow directions.
They include:

a. they don't understand what it means
b. they don't hear a direction

c. they don't want to do it
d. to get extra attention

2. Here are some guidelines for giving directions to young children:

a. give just one direction at a time

b. give directions that are short and simple
c. be specific

d. state the directions positively

e

. make sure the child is paying attentions to you when you
give a direction

give extra assistance, if necessary
. tell the child what to do rather than asking

«a ™

3. Itis also important to try to not give too many directions to young

children. A few guidelines for decreasing the number of directions
you give are:

a. give directions only when necessary,

b. offer choices, and .

c. redirect the child to a new activity rather than giving a
direction.
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4. Directions to end a fun activity or begin an activity that a child
dislikes are difficult directions for children to follow. Some things
you can try to make them easier are:

a. make the direction or the transition from one activity to
another more fun

b. give the child a warning when you anticipate a difficult
direction or transition

c. wait until the child finishes or has had plenty of time to enjoy
the activity she is involved in before giving a direction.

5. When you give your child a direction, two things can happen. Either he
follows it or tries to follow it he refuses or ignores the direction. When he
does follow a direction, praise or reward him.

6. Give your child plenty or time (5 seconds) to respond to a direction.

7. If your child does not follow a direction, do not repeat the direction.
Instead, physically guide him to complete the direction. This means
to gently take his hand and guide him complete the action you have
asked him to do. ‘

8. "Pick your battles." In other words, give directions that are
important to you and that you are willing to follow through on.
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Introduction
(Pass out Activity Sheet 1.) The sentences in Part I of this activity sheet
all have two things in common; each sentence refers to a behavior that
someone wants to increase and each sentence describes a reward for that
behavior. (Read each sentence and ask parents to identify the behavior to be

increased and the reward for during the behavior.)

Definition of Positive Reinforcement

In a previous meeting we talked about how consequences can influence
whether or not a behavior will continue. We said that if a behavior is followed
by a consequence that is pleasant, the behavior will most likely happen more
often. Another word for a pleasant consequence is positive reinforcer. A

rej i e i ivi is given t

following a behavior which increases that behavior. (Write the definition on the
board.) Increasing a behavior means that the behavior is likely to a) happen
more often, b) happen for a longer period of time, or c) improve in quality.
Reinforcement is used to increase behavior many times each day. If one of our
behaviors is followed by reinforcement, we will continue to do the behavior in
the future. For example, if you order a new dessert and it tastes great, you will
probably order it again. If you say hello to a neighbor and that person smiles'

and says hello back, you will most likely greet him again in the future. If you
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go to work each day and receive a paycheck at the end of the week, chances
are you will continue to go to work. A good dessert, a response to a social
gathering, and a paycheck are all examples of reinforcers.

Children are also reinforced for their behavior. For example, when an
infant .is learning to talk, mom or dad will smile, clap, and hug the child for
making -her first sounds. The child enjoys this reinforcement and continues to
make sounds and words. If Katie draws a picture of her mother and says,
"that's beautiful" and hangs it on the refrigerator, she will probably continue to
make pictures to give her mom. If dad claps and says, "Good boy" when Andy
pulls up his pants for the first time, there is a good chance that Andy will
continue this behavior. Attention and rewards given to a child for a certain

behavior will increase the likelihood that the behavior will continue in the future.

Kinds of Reinforcers

Try to list ten objects or activities that could be reinforcers to children.
(Write suggestions on the board.) Reinforcers can be grouped into four
categories: social reinforcers; material or activity reinforcers; food reinforcers;
and token reinforcers. (Write each category of reinforcer on the board.) The

first type of reinforcer that we have listed is social reinforcers. Social

reinforcement includes any kind of personal attention that a person enjoys.

Kisses, hugs, and praise are examples of social reinforcement. (Point out

LEAP Preschool - Session #3 2 Introduction to Reinforcement
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examples from the list and/or ask parents for other examples of social
reinforcement. Write the examples under the appropriate heading on the
board.)

The second type is material or activity reinforcers. This includes objects
or activitieé that a person enjoys. A special sticker, listening to a favorite music
tape or taking a walk are all examples of material or activity reinforcement.
(Point out examples from the list and/or ask parents for other examples of
material or activity reinforcers. Write the examples under the appropriate
heading on the board.)

Next we have food reinforcers. Anything that a person likes to eat or
drink can be a food reinforcer. Taking a break for a cup of tea after cleaning
the kitchen is one example of a food reinforcer. Food reinforcers for a child
may be getting a lollipop for good behavior during a video or getting a cookie
for saying or signing "cookie." (Point out examples from the list and/or ask
parents for other examples of food reinforcers. Write the examples under the
appropriate heading on the board.)

The last type of reinforcer is token reinforcers. Token reinforcers are
items that can be exchanged for something bleasant at a later time. Token
reinforcers are typically used with older children that can wait for a reinforcer
and can understand the connection between the token and what they will

exchange it for. An example of token reinforcement would be giving your
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daughter a star on her calendar every morning that she remembers to make
her bed. When she has earned ten stars she can exchange them for a trip to
McDonald’s for lunch. Giving your child an allowance for doing a household
chore is also an example of token reinforcement. The money can be exchanged
later for candy, a video game, or a small toy. (Point out examples from the Jist
and/or ask parents for other examples of token reinforcement. Write the
examples from the list and/or ask parents for other examples of token
reinforcement. Write the examples under the appropriate heading on the

board. Note: There is an optional session included in this curriculum that more

fully describes token reinforcement.)

Individual Differences

Many of us have set up "reinforcement plans" for ourselves. Buying a
new outfit when you lose weight, taking a long bubble bath after an afternoon
of gardening or going out to dinner after painting the bedroom are all examples
of how adults motivate themselves to increase a behavior. Let's think about
what is reinforcing to us. In Part II of the Activity Sheet passed out earlier,
write down something th